Welcome to Jin Eui Kim Ceramics’ privacy notice.

Jin Eui Kim Ceramics is the controller, and responsible for your personal data. Jin Eui Kim
Ceramics respects your privacy and is committed to protecting your personal data. This
privacy notice will inform you as to how we collect and process your personal data through
your use of our website, including any data you may provide through this website when
you purchase a product or service or contact us via the ‘Contact’ form or if you contact us
directly.

It is important that the personal data we hold about you is accurate and current. Please keep

us informed if your personal data changes during your relationship with us.

Third-party links

This website may include links to third--party websites and applications. Clicking on those
links or enabling those connections may allow third parties to collect or share data about you.
We do not control these third--party websites and applications and we are not responsible for
their privacy statements. When you leave our website, we encourage you to read the privacy
statement of every website you visit. We have listed details of third--party websites and

applications further down in this privacy notice.

The data we collect about you
Personal data, or personal information, means any information about an individual from
which that person can be identified.
When you contact us, either via the ‘Contact’ form on our website or directly, we may collect,
use and store the following kinds of data about you:

« first name, last name, email address and telephone numbers (“contact details”).
As well as the above, if you then commission an order with us, we may collect, use and store
the following kinds of additional data about you:

« billing address, delivery address;

« bank account details (only for refunds to you) and payment card details, details about

payments from you, purchases or orders made by you;

- and any feedback.



We may also collect, use and store information about your preferences in receiving marketing

information. We do not collect any special categories of personal data.

How is your personal data collected?

We use different methods to collect data from and about you including through direct
interactions where you may give us your contact details (e.g. at one of our fairs, events or
exhibitions) by filling in forms or corresponding with us in person, post, phone, email, social
media or using our ‘Contact’ form on our website.

We may also receive personal data about you from SumUp who process payments for our
products on our behalf. This may include details about payments from you, purchases or

orders made by you, billing address, delivery address.

How we use your personal data and the purpose for doing so

We will only use your personal data when the law allows us to. Most commonly, we will use
and process your personal data to perform the contract we are about to enter into or have
entered into with you. This will usually be to:

« process your commission order with us;

contact you regarding your order;

deliver your order;

manage payment and fees for your order; and/or
- enable you to partake in a prize draw or competition.
We will let you know if there is any reason why we would need to change the purposes for

processing your data.

Marketing and opting out

We may also use and process your email address to let you know about any upcoming
events, exhibitions and new products. We will only do so where you have opted in. If you
wish to opt out, simply click unsubscribe on your most recent email from us, or contact
jinny_joy@hotmail.com. We use a site called MailChimp® for our marketing purposes

(further details below).

Disclosures of your personal data

We may have to share or receive your personal data with or from the parties set out below:



Third Party Personal data types Purpose and use

first name, last name, email If you opt in to our newsletter, we
address provide your data to MailChimp®
who enable us to design and

create newsletters to send to our

MailChimp®

(marketing automation

platform) mailing list for marketing
purposes.
SumUp® first name, last name, payment If you want to purchase a product
umup card details or commission an order in person,

(e.g. at a fair or event) we use
SumUp® for the purpose of
processing payment from you.

(commerce platform)

We also have links to our Facebook, Twitter and Instagram pages. We encourage you

to read their terms and conditions and privacy statements before visiting these sites.

Data security and breaches

Access to your personal data is strictly limited to those people that have a business need to
know it, and only for the purposes set out above. We do not transfer your personal data
outside the European Economic Area. If for any reason there is a suspected personal data
breach, will notify you and any applicable regulator of a breach where we are legally

required to do so.

Data retention
We will only retain your personal data for as long as necessary to fulfil the purposes we

collected it for, including for the purposes of satisfying any legal, accounting, or reporting



requirements. If you need any further information on our retention policies, please feel free
to contact us.

Your legal rights

Under certain circumstances, you have rights under data protection laws in relation to your
personal data. These include: the right to request access to your personal data; request
correction of your personal data; request erasure of your personal data; object to
processing of your personal data; request restriction of processing your personal data;
request transfer of your personal data; and right to withdraw consent.

We try to respond to all legitimate requests within one month. Occasionally it may take us
longer than a month if your request is particularly complex or you have made a number of
requests. In this case, we will notify you and keep you updated.

You have the right to make a complaint at any time to the Information Commissioner's Office
(ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would,
however, appreciate the chance to deal with your concerns before you approach the ICO so

please contact us in the first instance.

If you have any questions about this privacy notice, including any requests to exercise your

legal rights, please contact Jin Eui Kim at jinny_joy@hotmail.com

This version was last updated on 21st May 2018.



